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Global Voices was established in February 2011 as a non-profit private company limited by 
guarantee through a grant from the British Council. We are now funded through partnerships with 
Australia’s leading universities, the corporate & philanthropic communities and Government. 

We are based in Melbourne, with seven part-time team members all aged under-25. Our board of 
directors is chaired by The Honourable Peter Lindsay, a former Parliamentary Secretary for Defence. 

Global Voices selects, funds, prepares and then coordinates delegations of Australia’s future leaders 
to a variety of major international events. We also run a domestic events program designed to bring 
Australia’s future leaders face-to-face with key international decision makers over a small, intimate 
working meal. 

Our vision is where young Australians have an influence on the world stage. 

Our mission is to create opportunities for young Australians to engage with international policy both 
at home and abroad. 

 

ORGANISATION FOR ECONOMIC COOPERATION & DEVELOPMENT (OECD) 
 

The Organisation for Economic Cooperation & Development is an international organisation 
comprising 34 countries which has the aim of improving the economic and social well-being of 
people around the world. 

The OECD’s Annual Forum brings together a large range of stakeholders to discuss the most pressing 
issues on the international agenda. These stakeholders include high-level representatives from the 
private, public, and social sectors as well as academia and representatives from the OECD itself.  

Notable speakers who will address this year’s forum include Anne-Marie Slaughter (Former State 
Department Director of Policy Planning, USA), Jens Stoltenberg (Prime Minister of Norway), Craig 
Emerson (Minister for Trade and Competitiveness, Australia) and Angel Gurría (Secretary-General of 
the OECD). 
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Abstract 
 

The Organisation for Economic Cooperation and Development (OECD) is a valuable multilateral 
organisation which provides important economic and social policy analysis and advice. Yet, to those 
that do not understand its purpose and the work it performs, the OECD and organisations like it can 
represent something else altogether. Due to this public confusion there is a need for greater 
economic education, literacy and communication. The OECD’s present work and current body of 
research into economic and financial literacy, in particular the findings of the International Network 
on Financial Education (INFE), have demonstrated this need for wider public understanding of long-
term financial questions. Like other member governments, Australia is experiencing a trend of an 
increasing lack of trust, disenchantment and disengagement with important political and economic 
issues. This disengagement has significant implications for the Australian public’s future 
understanding of key economic issues, subsequent policies, and their acceptance of and 
engagement with such elements of the Australian political process. Possible means of reengaging 
the public and improving economic understanding and financial literacy include using 
communications methods such as social media as well as by producing material better targeted to 
the public consumer – to reach out and connect – thus raising awareness and piquing interest in 
financial and economic matters. The responsibility for such a communications movement lies with 
the OECD, in its role as a research body, and member governments such as Australia’s. 

Recommendations 
 

1. The OECD should continue to use peer pressure to encourage greater implementation of its 
recommendations, but with an enhanced focus on communication and promotion of 
economic education through targeted communications strategies. 

2. The OECD should foster better economic understanding and greater engagement by 
ensuring its own research and publications are easily accessible to the public and produced 
in a digestible format. It should also work to raise public awareness of the OECD and the 
information it can provide such as these publications. 

3. Both the OECD and member governments should harness communications technologies 
such as social media to directly support public economic engagement. Using these channels 
for distribution and dialogue will assist in fostering greater awareness and understanding of 
the economic and political matters dealt with by the organisation. 
 

Introduction 
 
The OECD is a valuable multilateral organisation which provides important economic and social 
policy analysis and advice. Yet, to those that do not understand its purpose and the work it 
performs, the OECD and organisations like it can represent something else altogether. Following the 
Global Financial Crisis (GFC), many people have become unsettled as they continue to be adversely 
affected by something they may not completely comprehend. Many remain confused about what 
actually happened, how it happened and why it was able to occur in the first place, and 
consequently resent those they see as responsible, associating economics with bankruptcy, 
corruption, social inequality and little else. Movements such as Occupy Wall Street are just one 
manifestation of this mistrust and resentment. Ignorance begets mistrust, suspicion and hostility or, 
conversely, disinterest and disengagement. As such, the OECD can seem like another faceless 
organisation, and this can negatively impact upon their work and the consideration of their research 
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and proposed reforms.  

In Australia specifically, there is a public (and consequently political) reluctance, and even resistance, 
to longer-term economic planning and reform. This has, in part, been attributed to the superficiality 
of media coverage influencing the condition of the national public debate and well as a general lack 
of understanding of economic issues by the Australian public. Education could help to eliminate 
these barriers of resistance and open up the public discourse, allowing for a greater focus on the 
content of economic reforms, as opposed to trivialities. 

According to OECD research, ‘on average, in OECD countries, only 56% of people say they trust their 
public institutions, and in some countries the rate drops below 30%’.1 Additionally, in a survey into 
economic education and the GFC, it was found many countries emphasised that ‘the lack of financial 
literacy in the context of the crisis may have led to a general and broader drop of confidence in 
financial institutions and regulators typically inciting individuals to overly limit their investments in 
financial markets and in the economy thus further delaying economic recovery’.2 

In recognition of this, one of the three key themes of the OECD Annual Forum this year will be 
‘rebuilding trust’, with the restoration of trust considered to be ‘essential to achieving lasting 
recovery and social stability’.3 The OECD’s agenda for restoring public trust is considerable, with a 
focus on improving transparency and restoring trust in the corporate and financial, as well as public, 
sectors, addressing corruption and taxation issues, and investment. Financial education is 
acknowledged in this but greater emphasis is needed on better communication and financial 
education, as without this, the public may still not understand or trust what institutions such as the 
OECD are working towards. 

In a message from OECD Secretary-General Angel Gurría addressing the OECD Forum 2013 and its 
focus on jobs, equality and trust, Gurría urges policy makers to undertake structural reform and 
invest in new sources of growth, but warns: 

They will not succeed unless they make it clear that people, the real victims of the 
crisis, are at the centre of their actions, and unless citizens believe that their 
governments and institutions can deliver fair and efficient solutions to their 
problems. Without this, there is little chance of restoring the trust that was badly 
dented by the crisis and that is so much needed to address the challenges we now 
face.4 

Thus, to restore confidence and trust, it is vital that the OECD prioritise effective communication and 
the promotion of economic education, if it is to see important economic reforms be debated, 
considered and accepted in an informed manner. Simply producing information is no longer enough 
– the public needs to be reached out to, connected with and included. If the OECD expects its 
research and recommendations to be understood and implemented, it also needs to take 

                                                           
1
 OCED, How's Life?: Measuring Well-being, OECD Better Life Index, 2011, viewed on 24 April 2013, 

<http://www.keepeek.com/Digital-Asset-Management/oecd/economics/how-s-life_9789264121164-en>. 
2
 INFE, Financial Education and the Crisis: Policy Paper and Guidance, OECD, 2009, viewed on 24 April 2013, 

<http://www.oecd.org/finance/financial-education/50264221.pdf>, p. 6. 
3
 OECD, OECD Forum 2012: Generating Trust, OECD, n.d., viewed on 30 March 2013, 

<http://www.oecd.org/forum/oecdforum2012generatingtrust.htm>. 
4
 A. Gurría, Message from the OECD Secretary-General Angel Gurría: OECD Forum 2013 Job, Equality and Trust, 2013, 

OECD, viewed on 19 April 2013, <http://www.oecd.org/forum/issues/message-from-oecd-secretary-general-for-oecd-
forum-2013.htm>. 
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responsibility, and advocate, recommend and encourage greater international and domestic 
investment in economic literacy as well as economic communication with the public. 

Economic education and financial literacy 
 
In a keynote address by the Hon. Donald J. Johnston, former Secretary-General of the OECD, to the 
Financial Education Summit in 2005, Johnston maintained that financial education must be 
incorporated into our basic education systems:  

Individuals and households must have the tools to cope with the increasingly 
complex world of financial instruments. Understanding the financial world is crucial 
as people assume more responsibility for their own retirement security because 
public and private pensions face pressures that threaten their solvency.5 

According to Johnston, financial education is a matter of importance not only for personal security, 
but for the ‘security of nations’.6 Furthermore, as argued by Weaver, ‘a familiarity with formal 
economics is essential for sorting out key processes in contemporary society and for understanding 
and participating in debates about public issues, which are increasingly cast in the language of 
economics’.7  

In 2003, American economist and then Chairman of the Federal Reserve of the United States Alan 
Greenspan remarked portentously: 

Today’s financial world is highly complex when compared with that of a generation 
ago ... Now, consumers must be able to differentiate between a wide range of 
financial products and services ... and the advance of telecommunications 
technologies and the development of other new technological tools have 
broadened the availability of credit and other banking services ...  

Financial education is especially critical ... Consumers empowered with the 
information to make educated financial choices are less susceptible to fraud and 
less likely to become entangled in financially devastating credit arrangements.8 

Financial literacy  is defined by the OECD as ‘knowledge and understanding of financial concepts, and 
the skills, motivation and confidence to apply such knowledge and understanding in order to make 
effective decisions across a range of financial contexts, to improve the financial well-being of 
individuals and society, and to enable participation in economic life.’9 A person’s financial literacy 
will significantly affect their access to and planning for higher education, home ownership, secure 
retirement, savings and investments, and their vulnerability to scams and imprudent financial 

                                                           
5
 D. J. Johnston, ‘Importance of Financial Literacy in the Global Economy’, Keynote address to the Financial Education 

Summit, OECD, Kuala Lumpur, 12 December 2005, viewed on 20 April 2001, 
<http://www.oecd.org/general/35883324.pdf>, p. 1. 
6
 Johnston, p. 1. 

7
 F. S. Weaver, Economic Literacy: Basic Economics with an Attitude, Rowman & Littlefield Publishers, Lanham, 2002, p. ix. 

8
 A. Greenspan, Remarks by Chairman Alan Greenspan: At the 33

rd
 Annual Legislature Conference of the Congressional 

Black Caucus, US Federal Reserve, 26 September 2003, viewed on 15 April 2013, 
<http://www.federalreserve.gov/boarddocs/speeches/2003/20030926/>. 
9
 OECD, OECD PISA Financial Literacy Assessment, OECD, n.d., viewed on 26 March 2013, 

<http://www.oecd.org/daf/fin/financial-education/oecdpisafinancialliteracyassessment.htm>. 
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decisions. In an OECD publication on improving financial education, the growing importance of 
financial education was attributed to a range of factors including: the increasing number and 
complexity of financial products; the aging population and increases in life expectancy; the changes 
in pension arrangements; and the low prevailing levels of financial literacy.10 

The OECD and its financial education research 
 
In 2003, the OECD launched its financial education project in a move to address the concerns of 
OECD member governments’ with regards to the adverse effects of low financial literacy levels.11 
Upon formal recognition of the importance of financial education by the G8 finance ministers, in 
2008, the International Network on Financial Education (INFE) was established by the OECD to: 
‘promote and facilitate international co-operation between policy makers and other stakeholders on 
financial education issues worldwide’.12 At present, more than 220 public institutions from over 100 
countries have joined the INFE as it works to research and collect data on financial literacy and 
develop reports and policy instruments.13  

In 2009, the INFE undertook a research project into the effects of financial literacy on the 
development of the GFC, the need for improved financial education and what impact this might have 
on mitigating a similar crisis in the future. Data and questionnaires were collected and, with the 
policy paper that followed, it was found that the majority of respondents agreed financial illiteracy 
contributed to the deepening and worsening of the effects of the GFC.14 Furthermore, a majority of 
respondents underscored that insufficient financial skill probably enlarged the scope of the crisis and 
exacerbated individual situations.15 The report also highlighted the fact that a lack of financial 
education and awareness could result in unanticipated and unusual behaviour, with potentially 
significant policy implications and, in some instances, adverse affects upon the impact of 
government intervention.16 Perhaps the most disturbing conclusion this report identified was the 
following: 

As stressed by many observers and the large majority of countries (more than 90%) 
responding to the questionnaire, one of the lessons to be learnt from the crisis, is 
that the vast majority of the population is ill-equipped to participate in the global 
economy because they lack basic financial skills, an issue that has not necessarily 
received enough attention so far. The crisis, like most adverse experience, has put 
the emphasis on both the general low level of financial literacy and the need to 
develop efficient financial education initiatives to address these gaps.17 

                                                           
10

 OECD, Improving Financial Literacy: Analysis of Issues and Policies, OECD, 2005, viewed 25 April 2013, 
<http://www.oecd-ilibrary.org/finance-and-investment/improving-financial-literacy_9789264012578-en>, p. 11-12. 
11

 A. Hung, J. Yoong & E. Brown, Empowering Women Through Financial Awareness and Education, OECD, 2012, viewed on 
26 March 2013, <http://www.oecd-ilibrary.org/finance-and-investment/empowering-women-through-financial-
awareness-and-education_5k9d5v6kh56g-en>, p. 7. 
12

 INFE, International Gateway for Financial Education: Joining the INFE, OECD, 2012, viewed on 25 April 2013, 
<http://www.financial-education.org/join_INFE.html>. 
13

 Ibid. 
14

 INFE, Financial Education and the Crisis: Policy Paper and Guidance, p. 4. 
15

 Ibid., p. 5. 
16

 Ibid., p. 5. 
17

 Ibid., p. 7. 
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The OECD Programme for International Student Assessment (PISA) is also underway, as the first 
large-scale international study into assessing the financial literacy of young people. The study will 
focus on 15-year-olds by assessing their knowledge of personal finances and application of this in 
solving financial problems.18 With the PISA Financial Literacy Assessment framework already in place 
and 65 countries and regions taking part, the results to be published in the next PISA study end of 
2013 or early 2014.19  

The INFE have also developed a survey instrument to measure the financial literacy of adults from 
diverse backgrounds and nationalities, and in 2012 a financial literacy measurement pilot across 14 
countries was completed, with its results further highlighting a ‘lack of financial literacy amongst a 
sizeable proportion of the population in each of the countries surveyed’.20 Gender inequality is 
another issue of financial literacy in need of attention, as international testing of financial knowledge 
has, unsurprisingly, found women to have lower levels of financial knowledge.21 

Yet the crisis and its aftermath have also been identified as an opportunity, a ‘teachable moment’; 
with households now more willing to be taught about long-term complex risks and financial issues, 
which was previously somewhat less of a priority.22 With such an opportunity for reform and 
improvement readily presenting itself, it would be seriously detrimental if the international 
community failed to recognise this and squandered the chance to capitalise on this promise of public 
engagement. As the public demonstrates a serious and determined interest in engaging and 
understanding economic and financial issues, governments should be encouraged to support and 
educate their willing citizenry. 

Australian financial literacy and the condition of the economic political 
discourse 
 
As one example of many, Australia is facing a disturbing trend of an increasing lack of trust, 
disenchantment and disengagement with politics and important political and economic issues. This 
disengagement has frightening implications for the Australian public’s future understanding of key 
economic issues, subsequent policies, and their acceptance of and engagement with such elements 
of the Australian political process. 

Recent studies into adult financial literacy in Australia have produced similar results to those 
conducted around the world and by the OECD. One Australian study found that financial literacy was 
lowest in the female, unemployed/non-worker, non-English speaking background, and incomplete 
secondary education demographics.23 Interestingly, this same study also found that ‘financial literacy 
increases, albeit non-linearly, with the dollar value of income, savings and mortgage debt in each 
household’, with males, persons between 50-60 years, working professionals and executives, 

                                                           
18

 OECD, OECD PISA Financial Literacy Assessment. 
19

 Ibid. 
20

 OECD, Measuring Financial Literacy, OECD, n.d., viewed on 26 March 2013, <http://www.oecd.org/finance/financial-
education/measuringfinancialliteracy.htm>. 
21

 Hung, Yoong & Brown, Empowering Women Through Financial Awareness and Education, p. 7. 
22

 INFE, Financial Education and the Crisis: Policy Paper and Guidance, p. 7. 
23

 A. C. Worthington, ‘The Distribution of Financial Literacy in Australia: Discussion Paper No. 185’, Discussion Papers in 
Economics, Finance and International Competitiveness, Queensland University of Technology, 2004, pp. 1-26, p. 1. 
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business and farm owners, and those with university education and higher levels of income being 
more likely to have a high level of financial literacy.24 

Another study conducted into the financial literacy of Australian university students found that 
financial literacy was ‘not high’, and concluded this would stem, in part, from a lack of high school 
financial-skills training and education.25 Basic knowledge was shown to score relatively well, but 
decision-making skills and knowledge of insurance were among the least developed, and financial 
literacy was found to improve with income and work experience.26 Furthermore, according to Beal et 
al., the rise in Australian household debt, as noted by the RBA in 2002, when compared with 
household disposable income – the ratio of which was 1:2 or 50% in 1992 and in 2002 had risen to 
1.1:1 or 110% – is perhaps symptomatic of increasing financial illiteracy problems in the country.27 

The ‘Money Smart: financial guidance for financial consumers’28 website set up by Australian 
Securities and Investments Commission (ASIC) is just one of many Australian government initiatives 
and strategies for improving the economic savvy of the Australian public – but how effective have 
these systems actually been in attracting and improving the economic knowledge of the Australian 
public, and how many Australians even know such resources exist? 

There is also the concern that a lack of engagement by the Australian public in political matters can 
inhibit efforts to improve economic literacy and public engagement. According to Battin, the 
‘behaviour of political elites has undermined public confidence in Australian politics, leading to a 
serious disengagement with the political system on the part of many’, with this disengagement in 
turn leading to disaffection with the political process and ‘political apathy’.29 In his paper, Battin 
outlines trends such as voters deferring the decision of their vote until days before the election, 
declining rates of electoral roll registration and the increased percentage of informal or ‘donkey’ 
voting, and associates these with disaffection, disenchantment and disengagement by the Australian 
public.30 Furthermore, Battin argues that that Australia’s political journalists have ‘shown a 
reluctance to see much that is deliberate or rational in voters’ behaviour pertaining to 
disengagement, and are therefore not well equipped to recognise a change in the prevailing 
circumstances’.31  

As Banks reminds us, ‘Australia faces major long-term challenges – challenges that have only been 
exacerbated by the economic turbulence that we are struggling to deal with right now’.32 Challenges 
such as an aging population, climate change (and its accompanying debate), mining and resources 
policies, and how to capitalise on the projected Asian Century will remain prominent, even after the 
GFC and its after-effects have been resolved. Moreover, as Banks asserts, ‘policies are not made in a 
vacuum’. Instead, the reality of Australia’s political situation sees policies ‘typically emerge from a 

                                                           
24

 Worthington, Discussion Papers in Economics, Finance and International Competitiveness, p. 16. 
25

 D. J. Beal & S. B. Delpachitra, ‘Financial Literacy Among Australian University Students’, Economic Papers, vol. 22, no. 1, 
2003, pp. 65-78, p. 77. 
26

 Ibid., p. 77. 
27

 Ibid., p. 66. 
28

 ASIC, MoneySmart: Simple Guidance you can Trust, ASIC, n.d., viewed on 25 April 2013, 
<https://www.moneysmart.gov.au/>. 
29

 R. Hil, G. Maddox, L. Thompson & R. Webb, ‘Editorial to Democratic Governance and Australian Civil Society’, Social 
Alternatives, vol. 27, no. 1, 2008, pp. 3-4, p. 4. 
30

 T. Battin, ‘Contemporary Indicators of Political (Dis)engagement in Australia’, Social Alternatives, vol. 27, no. 1, 2008, pp. 
22-28, p. 22. 
31

 Ibid., p. 23. 
32

 G. Banks, ‘Evidence-based policy making: what is it and how do we get it?’, in Critical Reflections on Australian Public 
Policy: Selected Essays, J. Wanna (ed), ANZSOG, 2009, pp. 107-129, p. 108. 
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maelstrom of political energy, vested interests and lobbying’33 – thus can have a focus that is less 
about the general Australian public, and more about a select, special few. The real issue with this 
pattern of political discourse lies in the public’s reception. As Banks highlights, these special interests 
‘try to align their demands with the public interest’ and will do so relatively unchallenged, as the 
average voter ‘rationally doesn’t do the hard work necessary to find out whether that is correct or 
not, but often feels intuitively supportive’.34 This is a disturbing trend which can see public debate 
revolve around superficial or specialist issues, rather than address the endemic problems that they 
mask. 

Yet citizen engagement is still an important element of policy development and review for 
governments in Australia, and is a feature that needs to become more and more prominent. 
According to Head, given Australia’s favourable political and socio-economic foundations, the scope 
and extent of civic engagement in Australia should be substantial:  

However ... much of the civic engagement on major issues has become symbolic 
rather than substantial. There is a serious poverty of imagination concerning how to 
engage with stakeholders on some issues.35 

Head concedes that collaborative forms of public engagement on the part of governments is 
expensive, but maintains that in ‘well-chosen cases they can help reach pathways or solutions that 
are not open to more traditional top-down problem-solving’.36 Head concludes: ‘if Australian 
decision makers put more effort into reinventing the participatory traditions of Australia’s political 
history, they could be richly rewarded in terms of building civic capacity and solving real problems’.37 

Thus, if the public were better equipped – through better education and communication – to 
understand economic and political issues, they will be more likely to engage and contribute in an 
informed and critical manner to the debates that surround key political and economic issues, and 
will thus have greater input and influence on policies that will inevitably directly or indirectly affect 
them and their communities.  

What now? A movement for greater prioritisation of economic education and 
effective communication by the OECD and member countries 
 
In light of increasing public political disengagement and the OECD and member governments’ work 
to address financial illiteracy, a method for assisting and enhancing this process presents itself. 
Utilising public relations methodologies and communications technologies, including social media, 
the OECD could promote better economic education and public engagement in economic issues, 
whilst recommending a similar focus and approach be taken by its member governments.  

                                                           
33

 Ibid., p. 112. 
34

 Ibid., p. 112. 
35

 B. W. Head, ‘Australian Experience: Civic Engagement as Symbol and Substance’, Public Administration and Development, 
vol. 31, 2011, pp. 102-112, p. 102. 
36

 Ibid., p. 112. 
37

 Ibid., p. 112. 
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Studies have found that, far from leading to a decline in engagement as originally feared, internet 
access and use have a positive effect on key aspects of citizen engagement,38 which has important 
implications for how governments may effectively communicate and engage with their publics. One 
study found that participatory experiences had increased significantly in recent years, with most 
experiences making use of the internet for participation, as promoted by local governments in the 
sample region.39 According to results from the INFE’s international pilot study into financial literacy, 
there is a positive relationship between behaviour and knowledge: ‘when knowledge increases, so 
does behaviour’.40 Thus, using social media and other communications technologies, the public’s 
understanding of economics could be enhanced by presenting information in a format that is 
digestible and familiar to the target audience. Latimer & Kendrick affirm that communication 
technologies such as the internet and social media can be used both as a ‘platform and pathway for 
political engagement’, and is a particularly successful mechanism for reaching younger 
generations.41 As an example of the impact of social media on engagement, Latimer & Kendrick cite 
the case of the 2008 US presidential campaign between Barack Obama and John McCain, where, 
compared to his opponent, Obama had ‘four times the number of Facebook followers, 24 times the 
Twitter fans, and three times the number of visitors to his site in the final campaign week’.42  

In fact, governments around the world are striving to utilise internet technologies more and more in 
the hopes of engaging or re-engaging citizens.43 However, as noted by Macnamara et al., the use of 
social media is limited by ‘fear of criticism and a desire to “control” public communication and 
interaction’.44 It is important to recognise that social media and the internet generally are tools for 
supplementing and extending upon existing frameworks – they do not provide a panacea, but rather 
assist and support that which is pre-established, and offer an avenue for communicating with 
younger generations particularly. Communicated information and messages must still be carefully 
composed, targeted and distributed if positive results are to be obtained. 

Social media can provide a unique alternate avenue for information, piquing audience interest in 
economic matters and offering supplementary information, particularly for younger members of the 
general public. This youthful target audience of social media is a major factor in the significance of its 
use in education and communication of economic matters. As stated by the OECD, ‘helping young 
people understand financial issues is important, as younger generations are likely to face ever-
increasingly complex financial products and services ... and are also more likely to have to bear more 

                                                           
38

 M. K. Jennings & V. Zeitner, ‘Internet Use and Civic Engagement: A Longitudinal Analysis’, Public Opinion Quarterly, vol. 
67, 2003, pp. 311-334, p. 330. 
39

 C. Colombo, ‘Internet and Citizen Participation: State of the Art, Factors and Determinants at Local Level in Catalonia’, in 
E-Governance and Civic Engagement: Factors and Determinants of E-Democracy, A. Manoharan & M. Holzer (eds), IGI 
Global Research, 2012, pp. 1-647, viewed on 25 April 2013, doi. 10.4018/978-1-61350-083-5.ch015, p. 307. 
40

 A. Atkinson & F. Messy, ‘Measuring Financial Literacy: Results of the OECD/International Network on Financial Education 
(INFE) Pilot Study’, OECD Working Papers on Finance, Insurance and Private Pensions, No. 15, 2012, pp. 1-71, 
<http://dx.doi.org/10.1787/5k9csfs90fr4-en>. 
41

 C. P. Latimer & J. R. Kendrick Jr, ‘How Young People are Using Communication Technologies as Platforms and Pathways 
to Engagement: What the Research Tells Us’, in E-Governance and Civic Engagement: Factors and Determinants of E-
Democracy, A. Manoharan & M. Holzer (eds), IGI Global Research, 2012, pp. 1-647, viewed 25 April 2013, doi. 10.4018/978-
1-61350-083-5.ch021, p. 423. 
42

 Ibid., p. 431. 
43

 J. Macnamara, P. Sakinofsky & J. Beattie, ‘E-electoral Engagement: How Governments Use Social Media to Engage 
Voters’, Australian Journal of Political Science, vol. 47, no. 4, 2012, pp. 623-639, p. 623. 
44

 Ibid., p. 636. 
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financial risks in adulthood than their parents, especially in saving, planning for retirement and 
covering their healthcare needs.’45 

Of course, the OECD is not designed to enforce its advice and recommendations – it has no powers 
to sanction or deny access to resources, trade or loans. Furthermore, a 2012 report evaluating the 
effectiveness of OECD economic surveillance, found that, based on a sample of 24 member states 
studied, ‘overall, member countries adopted 52% of all recommendations made by the OECD, and ... 
28% of all OECD recommendations were classified as pending’.46 However, as Edwards argues in his 
article on the OECD’s ‘positive peer pressure’, measuring the OECD’s ‘success solely on the basis of 
compliance ignores the purpose: to encourage – and facilitate – reform by informing officials about 
its costs and benefits’.47 As Edwards describes, the OECD, and its mechanism of multilateral 
surveillance that it employs, encourages greater implementation of recommendations through a 
type of peer pressure, peer review system: ‘Through peer review, the OECD helps policymakers to 
understand the magnitude of the problems that they face, and to outline possible solutions ... 
Effectively implemented international economic surveillance can strengthen governments and 
improve their citizens’ lives’.48  

The OECD should continue to use this peer pressure, but with an enhanced focus on communication 
and promotion of economic education, by supplementing this with targeted communications 
strategies. In the Convention on the Organisation for Economic Co-operation and Development, the 
OECD agrees to make recommendations to its members in order to pursue the aims of the OECD, 
including the promotion of policies designed to ‘achieve the highest sustainable growth and 
employment and a rising standard of living in Member countries, while maintaining financial 
stability, and thus to contribute to the development of the world economy’.49 As an institution in an 
influential position of authority and as a respected source of research and guidance, the OECD has a 
responsibility to promote the prioritisation of economic education, making recommendations to 
member and non-member, partner countries alike.  

Additionally, the OECD could work to foster better economic understanding and greater 
engagement by ensuring its own research and publications are not only easily accessible to the 
public and produced in a digestible format, but also that the public are more aware of OECD and 
such information it can provide. This could also apply to member governments and their own 
communications. The OECD and member governments, by harnessing communications technologies 
such as social media, could directly support public economic engagement. By distributing 
information and research through such communications channels, a greater awareness and 
understanding of economic and political matters could be fostered.  

                                                           
45

 OECD, OECD PISA Financial Literacy Assessment. 
46

 M. Edwards et al. ‘Evaluating the Effectiveness of the OECD Economic Surveillance’, John C. Whitehead School of 
Diplomacy and International Relations Seton Hall University, 2012, viewed on April 24, 
<http://pirate.shu.edu/~edwardmb/OECDreport.pdf>. 
47

 M. S. Edwards, The OECD’s Positive Peer Pressure, 2012, Project Syndicate, 20 March 2013, <http://www.project-
syndicate.org/online-commentary/the-oecd-s-positive-peer-pressure>. 
48

 Ibid. 
49

 OECD, Convention on the Organisation for Economic Co-operation and Development, OECD, n.d., viewed 20 March 2013, 
<http://www.oecd.org/general/conventionontheorganisationforeconomicco-operationanddevelopment.htm>. 
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Conclusion 
 
There is a clear need for a stronger movement towards dramatically improved economic literacy and 
engagement, and there is an important role the OECD and its member countries could play in this by 
using public relations and communications methodologies. These can be used as tools for positive 
change and economic cooperation by promoting economic education. The OECD could work to 
produce documents digestible to the general public; governments could be encouraged to prioritise 
economic literacy in school curriculum; and social media could be harnessed to target younger 
generations in particular in enhancing their understanding of economic matters and educating the 
public about the roles of the OECD and other financial institutions.  

More needs to be done to actively promote economic education and engagement for all, and the 
sooner this need is addressed, the sooner the world will be able to reap the benefits from such an 
investment in economic education and an informed and critically engaged public. To create a depth 
of economic literacy and understanding is to develop a citizenry capable of making informed 
decisions and forming educated opinions about economic subject matter, in turn leading to greater 
public participation, contribution and debate; thereby generating inclusive growth and rebuilding 
trust. 
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