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Abstract  
 
Trust is often regarded as playing an elementary role in the creation of a modern, civil and 

prosperous society. It is the foundation of societal efficiency by which it allows for collective and 

coordinated action taking, as well as for the successful execution of individual collaborations. Trust 

has consistently been shown to have a positive effect on economic performance under experimental 

systems. Despite the profound importance of trust it is contended that efforts towards rebuilding 

and stabilising trust are often focused in the wrong areas. This paper addresses the different kinds of 

trust and how they affect an economy. In examining such kinds of trust, I endeavour to explain how 

too much trust in certain areas impacts upon the economy negatively. 

Recommendations 
 

1. That multilateral and unilateral authoritative bodies address what type of trust is impacting 

upon the economy and subsequently work to ensure that efforts to restore trust are not 

being focused in the wrong areas. 

 
2. Governments of developing countries and in countries that require an economic resurgence 

remain ahead of public thought and criticism by implementing proactive policy making. 
 

3. Multilateral bodies such as the Organisation for Economic Co-operation and Development 
(OECD) begin considering the position of citizens in correlation with governments and work 
with member governments to assist their citizens. 
 

4. The need for greater awareness with regard to how too much trust can lead to economic 
instability, specifically in interpersonal relations. This expands to the introduction and 
maintenance of key indicators and adequate regulatory bodies with the adequate regulatory 
power to avert such a decline in interpersonal trust. 
 

5. The need for further expansion on existing open and inclusive governance initiatives that 
inherently improve trust within the society and assist with the stabilisation of the economy. 
 

6. Authoritative bodies take advantage of existing infrastructure, such as the Internet, to assist 
in the progression towards an open and inclusive government. Expansion and consideration 
to existing e-governance measures is required. 

Introduction 
 
This paper will focus on trust within an economy and the relationship between its various forms. The 
paper will also investigate the effect of different magnitudes of trust within economies, in the face of 
economic shocks. It’s an obvious statement to make that trust has an enormous influence on growth 
within any economic sector. Fukuyama noted that a nation’s well being, as well as its ability to 
compete on an international front, is conditioned by a single cultural characteristic: the level of trust 
inherent in the society.1 The statement widely accepted by economists is that economics are 

                                                           
1
 F Fukuyuma, Trust – The Social Virtues and the Creation of Prosperity, New York: Free Press Paperbacks, New 

York, 1996, p. 7. 
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interested in quantifying trust, usually in the form of monetary value.2 This statement is reinforced 
by the correlation between an increase in profit margin and the decrease in transactional costs both 
of which can be used as indicators of economic value of trust.3  

It can be observed that it becomes increasingly difficult for the public to build trust in an economic 
system, specifically the public sector, where there is a bombardment of the shortcomings of the 
economy and the decisions made by the incumbent government.4 This, along with other factors that 
inhibit trust in economical terms will be the focal point of this paper. The paper will endeavour to 
ascertain a happy medium between trust in economies. That of which inherently maximises and 
prolongs the growth of an economy, with a specific reference to interpersonal trust. Finally, a 
discussion on how the OECD can assist Australia in developing the economy through measures such 
as open and inclusive governance and e-governance. 

What is trust? 
 
Before commencing a discussion on how trust affects economies it is first mandatory to ascertain 
what trust in an economy is and how trust interacts with an economy on both a public and private 
level. It can be assumed that without trust all contracts, promises, duties and obligations are only 
upheld by legal enforcement.5 Trust has been referred to as “social capital” by leading economists; 
defined as the ability of people to work together for common purposes in groups and organisations.6 
The concept emerges from the premise that capital today is less embodied in land, factories, tools 
and machines; but rather in the knowledge and skills of human beings.7 Coleman, elaborating on 
this, stated that in addition to these attributes, a distinct portion of human capital rests with 
people’s ability to associate with each other. Which is critical to economic life and sustainability.8 
This ability to associate is dependant on the degree to which communities share norms and values 
and are able to subordinate individual interests to larger groups. A derivative of such shared values 
is trust, and trust, has a large and measurable economic value.  

This notion of trust is embodied in inter-governmental relations and is the foundation of multilateral 
bodies such as the OECD.9 Additionally, this “social capital” has a flow on effect for interpersonal 
transactions where people who have to work together towards a common goal are able to do 
business at a lower cost because of the adherence to a common set of ethical norms. It is necessary 
to differentiate these forms of trust in order to adequately address any shortcomings that arise 
within them. 

  

                                                           
2
 P Resnick, The value of reputation on eBay: a controlled experiment, Experimental Economics, volume 9, Issue 

2, Jun 2008, p. 79. 
3
 Ibid. 

4
 OECD, Better policies for better lives, The OECD at 50 and beyond, 2011, p. 15. 

5
 Y Shionoya, K Yagi, Competition, Trust, and Cooperation A Comparative Study, Springer-Verlag, Germany, 

2001, p. 11. 
6
  F Fukuyuma, Trust – The Social Virtues and the Creation of Prosperity, New York: Free Press Paperbacks, New 

York, 1996, p. 10; JS Coleman, Social Capital in the Creation of Human Capital, American Journal of Sociology, 
94, 1988. 
7
 G Becker, Human Capital: A Theoretical and Empirical Analysis, 2

nd
 edn, New York: National Bureau of 

Economic Research, 1975; as cited in F Fukuyuma, Trust – The Social Virtues and the Creation of Prosperity, 
New York: Free Press Paperbacks, New York, 1996, p. 10. 
8
 JS Coleman, Social Capital in the Creation of Human Capital, American Journal of Sociology, 94, 1988. 

9
 OECD, Better policies for better lives, The OECD at 50 and beyond, 2011, 14. 

<http://www.oecd.org/about/47747755.pdf> 
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Varying forms of trust 
 
Inter-governmental trust 

There is no denying the importance of trust between governments; such relationships were critical 
in the occurrence of a rapid, nimble and coordinated response to the Global Financial Crisis.10 They 
continue to remain critical now as the task of rebuilding economic and fiscal resilience in the years 
ahead is confronted. It is inter-governmental relationships and trust that bear the most fruit when 
it’s time for intense negotiations, key decisions and rapid action.11 Macroeconomic coordination 
between governments is what stems from the foundations of trust between governments. Sharing 
information so that countries can better understand each other’s policies and the full extent of the 
linkages between these policies and outcomes is the first step in achieving better coordination.12 

A relevant criticism on multilateral bodies such as the OECD or The United Nations is that they may 
from time to time not exhibit enough regulatory power and only respond to crisis once they’ve 
occurred with recommendations. Thereby they are seen to be acting more as shopfront rather than 
an institution for change and leadership. However, this paper suggests that the mere fact that these 
multilaterals exist for the purpose of bringing nations together towards common goals is more than 
adequate to warrant the existence of such bodies. These organisations not only promote levels of 
trust between governments but supplementary the betterment of the world on a whole. Carolyn 
Ervin, director of financial and enterprise affairs at the OECD best summarises the argument with the 
following quote: 

“On the topic of targets deliberated over by the OECD and other 
multilateral organisations – These standards are not the product of the 
imagination of a few bureaucrats; they are built upon facts and analysis 
and the experience of dozens of countries around the world. They are 
debated at length so that we achieve shared understanding. Our 
standards are aspirational; no country would score 100% on any one of 
them. They chart a direction. They are open to others and they are open 
to improvement. Engaging and working together on shared solutions help 
us trust each other more – possibly even more than trusting in just 
ourselves.”13 

It is evident that inter-governmental trust is at the forefront in the development and progression of 
multilateral bodies. The importance of such trust should be highly regarded in the eyes of all 
member governments. 

  

                                                           
10

 J Hockey, Australia’s Role in Strengthening International Consultation and Cooperation, Address to the Lowy 
Institute, Sydney, 2014.  
11

 Ibid. 
12

 J Hockey, Australia’s G20 Agenda Address to the Institute of International Finance, Address for the G20, 
Sydney, 2014. 
13

 C Ervin, Trust and the Wealth of Nations, @OECD Yearbook, 2014. 
<http://www.oecd.org/forum/oecdyearbook/trust-and-the-wealth-of-nations.html> 
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Trust in governments 
 
Trust in government represents the confidence that citizens impart in the actions of a government to 
do what is right and perceived as fair.14 There is a conventional argument that trust is a general 
syndrome in that people who have faith in other people are more likely to have confidence in 
government.15 Broadly speaking, trust in government is built upon two main components. The first 
being social trust, which represents citizen’s confidence in their social community. The second being 
political trust which is where citizens appraise governmental bodies and institutions.16 However, it is 
a contention of this paper that interpersonal trust and trust in governments stem from different 
roots. Trust in authoritative bodies is premised upon whether people have a favourable impression 
of the people in power, the institutions of governance, and the level to which they agree with the 
policies of the incumbent regime.17 An example of why social trust and institutionalised trust stem 
from different routes can be seen in countries where there is a societal mistrust which results in the 
public having to rely heavily on governments to represent their interests.18  

Trust in government has been identified as one of the most important foundations upon which 
legitimacy and sustainability of political systems are built.19 Citizen expectations are crucial to the 
levels of trust in government, as citizens become more educated, their expectations of 
governmental performance rise.20 As such, it is imperative that governments are not complacent and 
stay ahead of the curve by being proactive in policy action.21  

Interpersonal trust 

Interpersonal trust can be regarded as the belief that others will not deliberately or knowingly do 
individuals harm, if they can avoid it, and will look after others interests, if this is possible.22 The 
basic, and possibly the most important, principle underlying interpersonal trust is what economists 
refer to as “transaction costs”.23  Interpersonal trust is the principle that is widely used when 
examining the relationship between economic growth and trust, as it should facilitate cooperation, 
which inherently lowers transaction costs within the economy.24 Conversely where there is distrust 

                                                           
14

 OECD, Government at a Glance 2013, OECD Publishing, 2013, p. 21. <http://dx.doi.org/10.1787/gov_glance-
2013-en>. 
15

 E Uslaner, The Moral Foundations of Trust, University of Maryland, College Park, 2003, p. 7. 
16

 R Putnam, Bowling Alone: The Collapse and Revival of American Community, Simon and Schuster, New York, 
2000. 
17

 E Uslaner, The Moral Foundations of Trust, University of Maryland, College Park, 2003. 
18

 P Aghion, Y Algan, P Cahuc and A Shleifer, Regulation and distrust, The Quarterly Journal of Economics, Vol 
125(3), Oxford, 2010, p. 1015-1049 as cited in OECD, Government at a Glance 2013, OECD Publishing, 2013, p. 
21. <http://dx.doi.org/10.1787/gov_glance-2013-en> 
19

 OECD, Government at a Glance 2013, OECD Publishing, 2013, p. 21. <http://dx.doi.org/10.1787/gov_glance-
2013-en> 
20

 RJ Dalton, The Social Transformation of Trust in Government, International Review of Sociology, Vol. 15, No 
1, March, 2005 p. 133-154. 
21

 P Padoan, Editorial: Stronger growth ahead, but more risks, OECD Economic Outlook, Volume 2013 Issue 2, 
OECD Publishing, 2013. <http://dx.doi.org/10.1787/eco_outlook-v2013-2-1-en> 
22

 J Delhey, K Newton, Predicting cross-national levels of social trust: Global pattern or Nordic exceptionalism?, 
European Sociological Review 21(4), p. 311-327. 
23

 F Fukuyuma, Trust – The Social Virtues and the Creation of Prosperity, New York: Free Press Paperbacks, New 
York, 1996, p. 27. 
24 F Roth, Does Too Much Trust Hamper Economic Growth?, KYKLOS Vol. 62. No 1, 2009, p 103-128. 
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in interpersonal relations in a society a tax is imposed on all forms of economic activity, a tax that 
high-trust economies do not have to endure.25 

Fukuyuma provides a wonderful example of interpersonal trust working at its utmost potential and 
limiting “transaction costs” where he draws a comparison between interpersonal dealings in 
Germany and France. In Germany, shop foremen on the floor of a typical factory know how to do the 
jobs of those who work under them and frequently take their place if the need arises. The foreman 
can move workers from one job to another and evaluate them based on face-to-face dealings. There 
is great flexibility in promotion: a blue-collar worker can obtain credentials as an engineer by 
attending an extensive in-company training program rather than going to a university.26 Here it can 
be seen that individual self-interest is put aside and a willingness to trust in other persons is put to 
the forefront – thereby the economic potential of that particular company is maximised.  In contrast 
to this, the French shop foreman’s relations with his or her workers are regulated by a thickset of 
rules established by a ministry in Paris. This comes about because the French tend not to trust 
superiors to make honest personal evaluations of their workers. As such these formal rules prevent 
the foreman from moving workers from one job to another.27 As a result transaction costs are 
factored in, which inhibits development. Subsequently, the introduction of new innovations 
becomes increasingly difficult. 

The thesis proposed by Fukuyuma on the economic consequences of mutual trust and cooperation is 
that a high-trust society produces large-scale organisations and innovations because of universalised 
trust and spontaneous sociability.28 Whilst there is no dispute to such claims, it is a proposition of 
this paper that developed and developing economies bear in mind that too much trust has the 
potential to destabilise an economy. 

The other side of the coin 
 
The assessment of the influence of trust in economies is further complicated by the fact that too 
much trust can be as bad as a lack of trust, specifically when considering interpersonal trust. This 
contentious perspective has been raised by economists who argue that economic growth is 
negatively related to an increase in trust. The argument put forward by Roth suggests that the 
negative relationship seems to be mainly driven by developed countries from the OECD.29 Where he 
found that in countries that exhibit high initial levels of trust a decrease in economic growth occurs 
where there is an increase in the levels of interpersonal trust.30 However when considering a country 
sample that excludes OECD member countries, such as developing countries that exhibit low initial 
levels of trust, an increase in trust results in an increase in economic growth. Roth’s theory is further 
evidenced within the graphs below.31 

                                                           
25

 F Fukuyuma, Trust – The Social Virtues and the Creation of Prosperity, New York: Free Press Paperbacks, New 
York, 1996, p. 28. 
26

 Ibid, 8. 
27

 Ibid, 9. 
28

 Y Shionoya, K Yagi, Competition, Trust, and Cooperation A Comparative Study, Springer-Verlag, Germany, 
2001, p. 17. 
29

 F Roth, Does Too Much Trust Hamper Economic Growth?, KYKLOS Vol. 62. No 1, 2009, p 103-128. 
30

 Ibid. 
31

 Ibid. 
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 Source: F Roth, Does Too Much Trust Hamper Economic Growth?.32 

 

 

  Source: F Roth, Does Too Much Trust Hamper Economic Growth?. 33 

                                                           
32

 Ibid, This graph shows the partial regression plot between trust and economic growth for the OECD – 23 
sample. The positive influence attenuates as the level of trust rises and reaches zero when the indicator takes 
on a mid-range of 42.5. The OECD country sample includes the three transition countries: Slovak Republic, 
Poland and Hungary as well as Iceland has to be differentiated to an OECD23 country sample, as the three 
transition countries are hard to interpret. 
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A suggestion that may be implemented in order to confront problems arising in relation to 
interpersonal trust is to open up the OECD to citizens. This idea was discussed at the OECD in 2013 
during an Idea Factory that considered the topic of rebuilding trust. Ervin summed up the 
recommendation by stating that the OECD is always focused on governments, but it may be time to 
look at citizens. Which will make the OECD more accessible to students, consumers and, voters. This 
may be a place where the OECD can make itself more valuable.34 However it is accepted that this 
may be administratively unworkable at a multilateral level. Thus, the recommendation proposed is 
that member countries provide further support for interpersonal trust issues. 

Turning to a real world example that exemplifies a negative relationship between interpersonal trust 
and economic growth, one has to look no further than the Global Financial Crisis of 2008. The crisis 
was essentially driven by excessive leverage in both the private and public sectors of the major 
industrial economies at the time. Which as is widely known results in dangerously high levels of 
debt.35 There is an enormous amount of trust involved once a country, government, business, and 
the public start spending beyond their means and start relying on debts to finance their expenses, 
rolling over old debts with new ones.36 It could be argued that such levels of trust allow entities to 
run more proficiently as the need to wait for debts to be paid is reduced due to the levels implicit of 
trust within the various business dealings. Another benefit that arises from leveraging is the decline 
in transaction costs of which are the hallmark of any high trusting economy.37 However as history 
has shown there is a point at which the excessive leverage and trust becomes too much and the 
bubble must pop. The result of such a crisis is that a number of creditors (whether they are secured 
or not) lose out. The occurrence of such a problem is not only felt at the sumptuous end of the 
economy in entities such as financial institutions, governments and corporations but also at the 
lower levels where mom and pop investors and the general public are at risk of bankruptcy and 
insolvency. It is however conceded that trust is not the only concerning factor in leverage scenarios 
but for the purposes of this essay the trust aspect is the primary focus. 

One recommendation put forth by this paper in order to prevent such catastrophes is to employ key 
indicators. Such indicators can determine where and when trust in an economy has risen too high 
and is likely to impact negatively upon the economy. Factors that should be considered include 
where excessive leverage or borrowing is occurring to the extent that if one entity in the chain were 
to fault, a considerable problem would arise. This may be easier said than done however as 
leveraging can bring transient prosperity and euphoria to stakeholders.38  

In addition to such key indicators that may predict a crisis before it occurs and trigger a reactive 
response. There is a need for the implementation of strong regulatory practices that can assist in 
building, maintaining and validating trust. It is important that such a regulatory system assists 
everyone in the economy. For citizens it is important for justice, fairness and the rule of law. For 
businesses it is important to have reliability and confidence in regulatory governance for investment 
and growth. For public administrations it is important to have the confidence of stakeholders to act 
and trust in the efficiency and appropriate use of public resources for equal benefit for all. 

                                                                                                                                                                                     
33

 F Roth, Does Too Much Trust Hamper Economic Growth?, KYKLOS Vol. 62. No 1, 2009, p 103-128. 
34

 OECD, IdeaFactory_2013: (Re) Building Trust, OECD Publishing, 2013, p. 30. 
<http://www.oecd.org/forum/about/OECD-IdeaFactory-2013-Rebuilding-Trust.pdf> 
35

 N Chan, Roadmap to Hong Kong Success, Chief Executive of the Hong Kong Monetary Authority, Economic 

Summit, 2012, Hong Kong.  
36

 Ibid. 
37

 F Fukuyuma, Trust – The Social Virtues and the Creation of Prosperity, New York: Free Press Paperbacks, New 
York, 1996, p. 27. 
38

N Chan, Roadmap to Hong Kong Success, Chief Executive of the Hong Kong Monetary Authority, Economic 
Summit, 2012, Hong Kong. 
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How can the OECD assist in building trust within Australia?  
 
Australia is currently ranked as the 12th economy in the world according to the International 
Monetary Fund (IMF) on the basis of gross domestic product.39 As such, for the purposes of this 
paper, it is important to note that Australia is not a developing country but rather seen to be an 
advanced economy in the eyes of the IMF. However it should be mentioned that the IMF has stated 
that Australia’s budget deteriorated faster than any other developed nation in the past six months as 
at the writing of this paper.40 The stabilisation of the economy is important to a developing 
generation of young Australians; as a smaller and unstable economy greatly impacts upon the 
availability of employment.41 One peculiar fact that is worth mentioning is that the Australian 
unemployment rate is currently the same as it was in 2003 – however economists would argue that 
the future was definitely looking brighter back then, than it is now.42 The impact of such a downturn 
leaves Australia very volatile and is greatly underestimated by the wider public. The following graph 
details a decline in confidence in OECD countries from 2007 to 2012, it is interesting to note that 
Australia has suffered a higher percentage point change than the OECD average even though a 
strong economy was maintained throughout this period. 

 

 

 Source: OECD, Government at a Glance 2013 – Country Fact Sheet: Australia43 

As has been exhibited throughout the paper, with economic downturn there is also a decline in trust 
at all levels: interpersonal, inter-governmental and in government. As a measure to combat these 
issues the OECD’s mission is to assist member countries in discussing and developing key focus areas 

                                                           
39

 IMF, Report for Selected Countries and Subjects, World Economic Outlook Database, 2014, International 
Monetary Fund. 
40

 IMF, World Economic Outlook – Recovery Strengthens, Remains Uneven, Washington, April 2014. 
41

 J Gans, S King, R Stonecash and NG Mankiw, Principles of economics, 4th edn, Cengage Learning, Victoria, 
2009, p. 636-642. 
42

 G Jericho, Unemployment rate same as 10 years ago, but what lies ahead is a worry, The Guardian, 2014. 
<http://www.theguardian.com/business/grogonomics/2014/feb/17/unemployment-rate-same-10-years-ago-
but-what-ahead-worry> 
43

 OECD, Government at a Glance 2013 – Country Fact Sheet: Australia, OECD Publishing, 2013, p. 1.  
<http://www.oecd.org/gov/GAAG2013_CFS_AUS.pdf>. 
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that contribute to the levels of trust in economies with measures such as open and inclusive 
governance, and e-governance.44 

Open and inclusive governance 
 
Information relating to open and inclusive government; 45 can be best summarised by an extract 
from the Marshall Plan speech, where George Marshall speaking on the international economic 
situation at the time stated that: 

‘I think one difficulty is that the problem is one of such enormous 
complexity that the very mass of facts presented to the public by press 
and radio make it exceedingly difficult for the man in the street to reach a 
clear appraisement of the situation. Furthermore, the people of this 
country are distant from the troubled areas of the earth and it is hard for 
them to comprehend the plight and consequent reactions of the long-
suffering peoples, and the effect of those reactions on their governments 
in connection with our efforts to promote peace in the world.’46 

Incidentally, the Marshall Plan was the basis for the establishment of the Organisation for European 
Economic Co-operation (OEEC), which in time evolved to become the OECD as it is known today.47 It 
is peculiar to think that notion of trust within economies was hampered in the same way it is today 
as it was almost 70 years ago, but perhaps there is solace in the fact that the importance of open 
and inclusive governance has been recognised for such a length of time.  

Open government policies that concentrate on citizen engagement and access to information can 
assist in increasing public trust. These initiatives are receiving traction in an increasing number of 
member and non-member countries.48 Open and inclusive policy making processes help to ensure 
that policies are better informed and will better match citizens’ needs. Facilitating the participation 
of citizens can enhance democratic engagement, build trust in government and harness productive 
forms of responsibility.49 Additionally, moving from an approach that focuses principally on policy 
measures to one that understands better how policies are designed and implemented will help 
strengthen institutions and in turn promote greater trust between citizens and government.50 These 
advancements align with the theory that social capital today is heavily correlated to knowledge and 
skills of people and entities rather than the physical assets they possess.51 It is critical in Australia for 
the stabilisation of the economy and re-emergence of trust that such governance is seriously 
considered. One only has to consider the numerous corruption issues that have arisen from policy 
makers within the last few years to realise that a more open and inclusive government is for the 
betterment of the country and the economy. 

                                                           
44

 OECD, OECD 50
th

 Anniversary Vision Statement, Meeting of the OECD Council at Ministerial Level, 2011. 
<http://www.oecd.org/mcm/48064973.pdf> 
45

 OECD, Better policies for better lives, The OECD at 50 and beyond, 2011, p. 14. 
<http://www.oecd.org/about/47747755.pdf> 
46

 G Marshall, The ‘Marshall Plan’ speech, Harvard University, 1947. 
47

 OECD, Better policies for better lives, The OECD at 50 and beyond, 2011, p. 10. 
48

 OECD, Government at a Glance 2013, OECD Publishing, 2013, p. 139 <http://dx.doi.org/10.1787/gov_glance-
2013-en>. 
49

 Ibid. 
50

 Ibid. 
51

 G Becker, Human Capital: A Theoretical and Empirical Analysis, 2
nd

 edn, New York: National Bureau of 
Economic Research, 1975; as cited in F Fukuyuma, Trust – The Social Virtues and the Creation of Prosperity, 
New York: Free Press Paperbacks, New York, 1996, p. 10. 
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Utilising existing structures to enhance open and inclusive governance? 
 
The OECD has proposed initiatives relating to e-governance as a measure of continuing the 
development of open and inclusive governance. E-government is regarded by the OECD as the use of 
information and communication technologies, particularly the Internet, as a tool to achieve better 
government.52 The OECD has identified five areas where better governance can be achieved with the 
implementation of the following tools: 

1. User-focused e-government: making electronic services more responsive to the 
needs of citizens and businesses.53 

2. Multi-channel service delivery: improving links between traditional and electronic 
services in order to promote service innovation and ensure access for all users.54 

3. Approaches to common business processes: identifying common processes within 
government in order to achieve economies of scale, reduce duplication and provide 
seamless services.55 

4. The business case for e-government: measuring and demonstrating the costs and 
benefits of Information and Communication Technology investments in order to 
priorities and better manage e-government projects.56 

5. E-government co-ordination: bringing a whole-of-government perspective to e-
government initiatives and their management, while taking into account existing 
structures and cultures of government institutions.57 

The graph below shows how Australia can further implement the OECD proposed initiatives to take 
full advantage of already existing infrastructure. By improving the interactions of e-governance, the 
direct result is a further open and inclusive government where levels of trust can flourish. 

 

 

 Source: OECD, Government at a Glance 2013 – Country Fact Sheet: Australia58 

                                                           
52

 OECD, E-Government for Better Government, OECD Publishing, 2005, p. 11. 
<http://dx.doi.org/10.1787/9789264018341-en> 
53

 Ibid, 12. 
54

 Ibid. 
55

 Ibid. 
56

 Ibid. 
57

 Ibid. 
58

 OECD, Government at a Glance 2013 – Country Fact Sheet: Australia, OECD Publishing, 2013, p. 1. 
<http://www.oecd.org/gov/GAAG2013_CFS_AUS.pdf>. 
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Therefore through the implementation of these simple yet effective strategies that have been put 
forward by the OECD, Australia and the wider public can begin to develop a through understanding 
of the local economic situation.  This will inevitably lead to a greater knowledge of the global 
community. Therefore trust is reinstated in the system at a unilateral and multilateral level by the 
most basic means of information and education. 

Perhaps there is a need to take a step back and rely on other times where problems institutionalising 
Internet procedures have been faced. An example that can be reflected upon is the earlier adoptions 
of e-commerce, where the lack of interpersonal relationships greatly affected the trust users had in 
it.59 The resilience shown in order to improve this trustworthiness over time and the reliance now 
placed on e-commerce is a perfect example of how trust can be developed in an economic structure 
over periods of time. This example illustrates how important it is to be patient with growth, provide 
vast amounts of information and resources to the consumer in order to assist development. 

Conclusion 
 
As has been demonstrated throughout this paper, restoring trust and confidence in market 
economies, effective regulation, and strengthened business ethics is crucial for the people, for the 
economy, and for the future. In the restoration of trust it is imperative that governing bodies keep in 
mind that too much inter-personal trust in an economy may result in economic volatility.  

Looking to the future, it is crucial that entities concerned with trust in economies keep in mind the 
sentiment that trust is earned over time. After all, trust is an outcome of strong, reliable and robust 
economic system. Whilst trust is not built within these structures – it is most certainty the result.  
 
 

  

                                                           
59

 J Lee, K See, Trust in Automation: Designing for Appropriate Reliance, University of Iowa, 2004. 
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